UP Commercial Tax FAQOs

Q. 1. Address of welbsite?e
Ans. Website address is www.comtax.up.nic.in

Q. 2. From where we can search the dealere
Ans. Plz go to our website www.comtax.up.nic.in then go to “dealer search” option.

Ques 3. Contact no of Commissioner and other officerse
Ans. Plz visit our website www.comtax.up.nic.in then go to “About Us” option here you
find the

Contacts of all officers.

Ques 4. From where will the printout of blank form be available?
Ans. Plz visit our website www.comtax.up.nic.in then go to “VAT” option here you find
the link

“Forms in Hindi/Forms in English”. In this link you will find all the forms.

Ques 5. Where do we get the UPVAT Act and Rules?

Ans. Plz visit our website www.comtax.up.nic.in then go to “VAT" option here you find
the link

Of Act and Rules.

Ques 6. Which form is for what use?
Ans. Plz visit our website www.comtax.up.nic.in then go to “VAT" option here you find
the link

“Forms in Hindi/Forms in English”. In this link you will find all the forms.

Ques 7. From where do we get the circulare

Ans. Plz visit our website www.comtax.up.nic.in then go to “VAT" option here you find
the link

Of Circulars.

Ques 8. How to search the circulare

Ans.- Circulars can be searched on the basis of Year of circular issuance. After
selection of the year select Year wise and Computer No wise. After the selection of
the options select the section or the circular No.
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Ques 9. Circular downloaded but not getting opened?
Ans. Download latest adobe reader version from http://get.adobe.com/reader/.

Ques 10. From where do we get section59 orders?
Ans. Orders can be searched on the basis of Year of circular issuance. After selection
of the year select the order no and the order will be opened.
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Ques 11. From where do we get Commodity Codes?
Ans. Go to our website www.comtaxup.nic.in then go to helpdesk option here you
find the latest commodity codes.

Ques 12. Relation of codes with schedule?
Ans. First two digits of the Commodity codes present the Schedule No in which the
Commodity exists. e.g. 01004004 belongs to schedule 01.

Ques 13. What if code is not found in corresponding schedule liste
Ans. Every schedule has its own commodity code for others.e.g. Schedule 01-
01000001,
Schedule 02-02000001, Schedule 03-03000001, Schedule 04-04000001,Schedule
05-05000099.

Ques 14. Where do we get the CST Act & Rules?
Ans. Plz visit our website www.comtax.up.nic.in then go to “CST” option on the right
hand here you find the link Of Acts and Rules.

Ques 15. Where do we get the print out of CST forms?
Ans. . Plz visit our website www.comtax.up.nic.in then go to “CST" option on the right
hand here you find the link Of all CST forms.

Ques. What should be written in the Tax Period, Month, and Quarter column?




Ans. Tax Period—
1-Yearly
2-Monthly
3-Quarterly

Quarter------
Apr-June---01
July-September---02.........

Ques. How fo file the Revised Return?

Ans. If the dealer has to file the Revise return he has to login to the system and at the
time of Token generation here is the option of selection of return type whether
Original or Revised. In the revised return case he has to generate the new token.
Before going for the revised return he can anytime take the print out of previously filed
return.

Ques. Will the system accept the multiple number of challans and their amount
separatelye

Ans. Yes, at the time of token generation if dealer has multiple challans they can be
written in the Challan No. field by separating with ‘COMMA (,)’ and the total of all the
challans should be

written in the Total Amount field.

Ques. Procedure to change the password ¢

Ans. Dealer should send a mail at cthelplinelu-up@nic.com with his TIN No. or call at
0522-2721165, and his password will be reset. After this he can again login with 123.

Ques. It becomes difficult to upload data from 19th to 22nd of the month.So the
server is not capable to bear the load of e-filing ¢
Ans. The site problem is due to the overload in the NIC server.

Ques. Showing error after validation?

Ans. Even after the validation from the tool sometimes this appears because

of the wrong TIN No. in form24 main form or the dealer himself does the formatting of
the data like inserting lines anywhere in the sheet.lt can also take place when Dealer
self TIN and Vendor/Customer TIN are swapped In the bank detail file if the Bank code
is different from the code provided in the Help File of the tool.If there is a use of (,) in



place of (.) in the amount column.If the dealer has inserted single quote (‘) in the TIN
field.If the dealer has written wrong TIN

No. in the TIN field of any one of the file that can be validated but it willshow error
while uploading.

Preferred Values/Formats in Excel Sheet :

S.NO Column Name Preferred Value /
Format

1. Dealer TIN Dealer TIN / Self Tin
Number

2. Assessment Year Assessment year for the
Filing Return.(Eg:2010-
2011)

3. Month Must be 0-12.

0 for Tax Period=1
or Tax Period=3.

1-12is for Months from
Jan-Dec.

4, Quarter Must be 0-4.

0 for Tax Period=1
or Tax Period=2.

1-4 is for Quarters
from I-IV.

Quarter-1 for April-
June

Quarter-2 for July-
Sept

Quarter-3 for Oct-
Dec

Quarter-4 for Jan-
Mar




5. Date / Invoice Date Must be in dd/MM/yyyy
Format Only.

6. Amount Must be in Numeric only.
Must be set to 0.00 in case
if Blank cell in row.

7. Vat/Non-Vat/Additional Tax V-VAT
NV-Non-Vat
AT-Additional Tax

8. Sale or Purchase S-Sale
P-Purchase

9. Bank Code Must be 4 digit department
defined Bank Codes.

10. Type in Vat_Bank_detail A-For Payment through
Vouchers.

B-For Payment through
Bank.

11. Commodity Code Must be 8 digit department
defined Commodity Codes.

12. Commodity Quantity Quantity of Commodity
must be Numeric only.

13. Unit Unit of Commodity
Quantity. For Ex : Kg,gm
etc.

14. Type in Form-24 1-Own Account

Annexure-A 2-Commission Account.

15. Vendor Customer TIN Must be 11 digit TIN
Number of Vendor. Must
not be same as of Dealer
TIN.

16. Credit/Debit Note Number Credit / Debit Note
Number, whichever is
applicable.

17. Credit/Debit Note Date Date of Credit/Debit Note
issued.Must be in
dd/MM/yyyy format only.

18. Type in Form-24 C-For Credit Type

Annexure-Al D-Debit Type
19. Type in Form-24 1-Registered Dealer
Annexure-A2 2-Un-Registered Dealer
20. Type in Form-24 1-Own Account
Annexure-B 2-Commission Account.
21. Type in Form-24 C-For Credit Type
Annexure-B1 D-Debit Type
22. Certificate Number in Certificate Number of

Form-24 Comm-Agent

Commission Agent.




Ques 16. How to Check details through SMS?2
Ans. List of parameters used in pull service for commercial fax UP.

Send Message to no 9212357123.
HOW TO USE THIS SERVICE
1: To know Current status TIN:
Type CTE<space>TIN<space>Taxpayer Identification Number(without any space)
Example :CTE TIN 09852004724

2: To know epayment status :
Type CIN<space>NP<space>Challan number(without any space)
Example :CTN NP 900730018620100001

3: To know ereturn status for current year:
Type CTE<space>ER<space>Tokenid
Example: cte er 0016007

4: To know ereturn status for Previous year:
Type CTE<space>ERP<space>Tokenid
eg.cte er 0593780

5: To know Form 38 status for current year:
CTE<space> F38M<space>last12digitformno
Example: cte f38m 136800451063

6: To know Form 38 status for previous year:
CTE<space> F38P<space>last 12 digit formno (for previous year)
Example: cte f38p 136200072459

7: To know Form 38 history of checking officer:
CTE <space>F38H<space><form no.>

8: To know Transit Declaration Form status for current year:
CTE <space>TDF<space>10digittransitno
Example cte tdf 0100176048

9: To know Transit Declaration Form status for previous year:
CTE <space>TDFP <space>10digit transit no (for previous year)
Example: cte tdfp 1200343525

10: To know Transit Declaration Form history of checking:
CTE <space>TDFH<space> 10digittransitno

11: To know How to use SMS service



CTE <space>HELP

Send your SMS to 9212357123

Ques 17. Which details are accessible to all and which are for the officers?

Ans. For TIN No and Return details no mobile no registration is necessary while for
other verification Registration of the Mobile no is mandatory. This registration is open
only for the Officers not for the normal registered dealers.

Ques 18. Where do we get the Entry Tax Acts/Rules and Forms

Ans. Plz visit our welbsite http://comtax.up.nic.in and click on Entry Tax or you can
directly type the URL http://comtax.up.nic.in/Entry%20Tax/Entry Tax.htm and find all the
details.

Ques 19. How to search commodity code?
Ans. Plz visit our website www.comtax.up.nic.in then go to “Commodity” option
download PDF. Here you find all the commodity code.

Ques 20. What is the email id and phone no of HELP LINE?
Ans. Help line email id cthelplinelu-up@nic.in and phone nos are 0522-
2721165,2728198,4060633.

Ques 21. How fo file ereturne

Ans. There are two methods to upload your return.
a.Using offline tool
b.By using old method.

Using offline tool.
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Form-24 Offline Tool ¥ersion 7.1 {For New Formats Only)

Developed by :

Mational Informatics Center, W.P. State Unit , ¥Yojna Bhawan , Lucknow - 226001 {INDIA

Click on this Image

Tool for Validation of Return Form-24

Connection Status Connection Status
€5 Cornection Type: L&N. Connection Quality: Good
Yalidate Excel and Create ZIP | Upload ZIP File / File e-Retum | Upload Files on Existing Receipt Mumber
Select File Name : Select Excel File to ZIP
1. Main Form Walidate and Create ZIP Pending
2. Wat Mon-vat Purchase Sale Detail Walidate and Create ZIP Pending
3. Tax Detail @
{iy Tax Detail-Sale Validate and Create ZIP Fending
{iiy Tax Detail-Purchase alidate and Create ZIP Fending
4, Bank Detall Walidate and Create ZIP Fending
L. Annexure A Walidate and Creste ZIP Pending
G, Annexure 41 Malidate and Creste ZIF Fending
7. Annesure AZ Walidate and Create ZIP Pending
8. Annesure B Validate and Create ZIP Pending
9. Annexure B1 Validate and Create ZIP Fending
10, Annexure - Walidate and Creatz ZIP Pending
11. Camm &Agent Walidate and Create ZIP Pending
II PROCEED

Click on this and select your file



Connection 5tatus Connection 5tatus

P_T €5 Connection Type: LAN. Connection Quality: Good jce
a5
- ———B@G0tzl ht -
Clipbd “alidate Excel and Create ZIP ‘ Upload ZIF File / File e-Return | Upload Files an Evisting Receipt Number | !
lix]
Select File Mame @ ‘C:\Documents and Sattings\lenovo\Desktop\ReturnForr| < <elect Excel File ta ZIB -
#ML Files created at Ci\Documents and SettingshlenovohDesktopixML
1. Main Forrm Validate and Create ZIP Succes
2. Wat Mon-v¥at Purchase Sale Detail Validate and Create ZIP Succes
3. Tax Detail :
(i) Tax Detail-Sale Walidate and Create ZIP Remove Errors
{iiy Tax Detaill-Purchase Walidate and Create ZIP Rernove Errors
4. Bank Detail Validate and Create ZIP Succes
5. Annexure A Walidate and Create ZIF Fucces
6. Annexure 41 Validate and Create ZIP Remove Errors
T Annexure A2 Validate and Create ZIP Rernove Errors
8. Annexsure B Validate and Creatd ZIP Rermove Errors
9. Annexure B1 Validate and Create ZIP Remaove Errors
10, Annexure - © Validate and Creats ZIP SUCCess
11. Comm sgent Validate snd Creatd ZIP Success
II PROCEED
-
Developed by National Informatics Center , U.P. State Unit, Lucknow - 226001 *
[}
| | &
Page: 2 of 2 \ Wards: 0 | g‘ﬁ English [U.5.) | :!',

— -
14 Start [~ Integrat... & admin- ... Y YIM. .. 2 E-Retur. .. L

Past

Clipbd

Click on this to validate your excel sheet then click on Proceed button

W LUNITLAL | YR, L LT U LY.

‘alidate Excel and Create ZIP | Uplnad ZIP File £ File &-Retum | Upload Files on Existing Receipt Numberl

Upload Files and File Fresh e-Retum

Please enter your e-Return Password : [ |

(The Password that you put while Gnline Filing of =-Return)

Flease enter PAN Mumber of the Firm : |:|

Select XML folder |C “Documents and Satlings\lenovn\Desktc| Browse

Message

Please Note : -

You may upload a new return using this option.A New Token Number/Receipt Number will be generated in
this option.

H ~

=

(L5




1 Gmail - Inbox (397) - rabulds ite = &P It was gruesome but necessar Dealer PAM Updation

€ Tool for Validation of Return Form-24
Connection Status Connection Status

@5  Connection Type: LAN. Connection Guality: Good

Yalidate Excel and Create ZIP | Upload ZIP File / File e-Retum | Upload Files on Esisting Receipt Number

Upload Files and File Fresh e-Returm

Please enter your e-Return Password :  [ees |

(The Password that you put while Gnline Filing of =-Return)

Flease enter PAN Mumber of the Firm :

|C \Diocuments and Satlings\lenovn\Desktc|

Select XML folder

Upload Files

Message

Please Note : - /

¥ou may upload a new return using this option.A New Token Numbe7deceipt Number will be generated in

this option.

Developed by National Informatics Center , U.P. St.yé Unit, Lucknow - 226001

— = r
f; start [ ﬂ‘ Integrat... [ B admin- ... o My Com... | sample_... [ T ereturn .. Tool For ... Q}!! @ o 10:48 AM

Click on Browse button to find your file then click on upload files to upload your return.

Q—How to file the form 24C (Return for the works Contract Dealers)

Ans--

Preparing Excel Sheets to be zipped using offline tool:

1. Download the Latest Excel Formats from http://comtaxup.nic.in .

2. User must fill data in required Excel Sheets.Sheets, which are of no use for the user, may be
left blank. It is not necessary for the user to fill data in all the sheets.

3. Please do not Rename or Delete any Excel File or Excel Sheet.
4. After filling data in excel sheets, user must delete approximately 20 rows, after where the data
in sheet ends. For Example, data in sheet has 100 rows. In such case 20 rows after row number
100 must be deleted. This practice is advised to avoid any sort inconvenience during filing of
returns.



fe| 1212.0042

B14 - ¥
A ’ B & D E F G H 4 =
1 DESCRIPTION ENTRIES m
2 |Dealer's TIN 09700000001
3 |Financial Year 2010-2011
4 |Tax Period (1.2.3) 2
5 Month (1.2..12) 12
6 |Quarter (1,2.3.4) 0
7 Compaosition money in respect of Contracts (Annex detail in Annexure C-2) 1212.12
8 |Total Tax Payable [8+9(c]] 222.00
9 | Detail of ITC
10 i.ITC brought forward from previous tax period 1212.00
11 |i.ITC earned during the tax period* 1212.00
12 [iii_ Total(i+ii} 1212.00
13 |iv.ITC adjusted against tax payable for tax period 45454544000
14 v Balance ITC carried forward to next tax period(iii-iv) 212.00
15 [Met Tax Payable[10-11{iv)] 212.00
16 [Met ITC admissible [A(9)-B(7)] 1221.00

17

Q--- What are the preferred values for the offline tool of form 24C?2

Column Name

Preferred Value / Format

1. Dealer TIN

Dealer TIN / Self Tin Number

2. Assessment Year

Assessment year for the Filing Return.(Eg:2010-
2011)

3. Tax Period

Must be 1, 2 or 3.
1 for Yearly,2 for
Returms Resp.

Monthly and 3 for Quarterly

4. Month

Must be 0-12.
0 for Tax Period=1 or Tax Period=3.
1-12 is for Months from Jan-Dec.

5. Quarter

Must be 0-4.

0O for Tax Period=1 or Tax Period=2.
1-4 is for Quarters from I-IWV.
Quarter-1 for April-June

Quarter-2 for July-Sept

Quarter-3 for Oct-Dec

Quarter-4 for Jan-Mar

Date / Invoice Date

Must be in dd/MM/yyyywy Format Only.

5.
F. Armount

Must be in Mumeric only.
Must be set to 0.00 in case if Blank cell in row.

o. Bank Code

Must be 4 digit department defined Bank Codes.
Click here to view list of Bank Codes.

Commodity Code

Must be 8 digit department defined Commodity
Codes.
Click here to view list of Commodity Codes.

Commodity Quantity

Quantity of Commodity must be Mumeric only.

Uit

Unit of Commodity Quantity. For Ex : Kg,gm etc.

Vendor Customer TIN

Must be 11 digit TIN NMumber of Wendor. Must not
be same as of Dealer TIMN.

Q--- How to create Zip files through Offline tool?

Creating ZIP Files through Offline Tool:
1. Download the Latest Version of Offline Tool from http://comtaxup.nic.in

2. It is advised that user should check for the latest version of offline tool available on the
website.

3. In Case newer version is available on the site, user must un-install older versions of tool prior
to installing the newer one.

4. Tool is installed in the NIC folder of Program Files folder, Located in drive where windows is

in

stalled.

5. User should double-click FORM24C.exe file to execute the tool.
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Form-24C Offline Tool Yersion 1.0

Developed by :
Mational Informatics Center, U.P. State Unit , ¥ojna Bhawan , Lucknow - 226001 (IMDIA)

From where he/she can do following tasks:

I. If user is connected to internet, he can directly go to comtaxup.nic.in to pay taxes by clicking
button Pay Taxes Online.

I1. If user is connected to internet, he can directly go to comtaxup.nic.in to Ereturn Filling by
clicking button e-Return Filling.

I11. User can download Form-38 Directly from internet, if connected to internet by clicking button
Form-38 Download.

IV. User can download Excel formats for Form-24C, if connected to internet by clicking button
Download Excel Format For Form24-C.

V. User can use the offline tool by clicking button Proceed With Offline Tool>>.

On clicking button Proceed With Offline Tool>>, user is directed to the following page:



Conrwchion 5halu: Connechon Status

& Cornecion Type: LAN

Validate Excel and Create ZIF | Upload ZIF File / File e-Retum | Upload Fles on E xisting Receipt Number

Select File Name Select Excel File to ZIP
1. Main Form Validate and Create ZIP Pending
2. Detail-Of-Purchase-7a Yalidate and Create ZIP Pending

3. Unregistered-Dealer-Purchase-7b Validate and Create ZIP

4. Taxable_Turnover_with_aAc_Book Validate and Create ZIP
5. Taxable_Turmover_No_aAc_Book Validate and Create ZIP
6. Computation_of_Tax Validate and Create ZIP
7. Tax_Deposit_in_Bank_or_Treasury Vahdate and Cri

8. Tax_Deposit_Adjustment_Vouchers Yalidate and Cri

9. Tax_Deduction_at_Source Validate and Create
10, Annexura-C-1 Validats and Create ZIP
11, Annexure-C-2 /alidate and Create 2

12. Annexure-C-3-ITC \alidate and Create ZIP

13. Annexure-C-3-RITC Validate and Create ZIP

Now Select the File to check and create ZIP.

9. Click buttons one-by-one to check files and create ZIP’s to be uploaded.It is recommended
that user click only those buttons in which his data exists.

10. ZIP Folder will be created at the same place where Excel file is located.All the Zip files created
will be placed in that folder only. In case of Errors in files, Form24error folder will be created at
the same place. All Error Files will be placed in that folder only.

11. These ZIP Files will be used to be uploaded while filing Form-24 Returns online.

12. Also User can direct upload his/her data from offline tool itself if his/her machine is connected
to internet.

13. For that click on PROCEED button at bottom after creating zip files.

14. Now the user is directed to the page as below to enter his/her e-Return password, enter Pan

No and browse for the XML folder that is created automatically when zipped file is generated and

XML folder is created at the same place where Excel file is located.:



ol for Validation of Return Form-24 e
Connection Status Connechon Stalus
@ Connection Type: LAN, Connection Ouality: Good

fidate Excel and Create ZIP . Upload ZIP File / File e-Retun | Upload Files on E sisting Receipt Mumbes

Upload Files and File Fresh e-Retmm

Please enter your e-Return Password :
(The Password that you put while Online Filing of e-Return)

Please enter your PAM Number !

Select XML folder

Browse

Message

Please Note : -

You may upload a new return using this option.A New Token Number/Receipt Number will be generated in
this option.

When user clicks on upload button the user directly uploads his Excel sheet and now user is not
needed to upload zipped file on site. User is provided here with Receipt No for further use.

1. User can also upload pending files by clicking on tab Upload Files on Existing Receipt
Number There also User has to enter his/her e-Return password, enter Pan No and
browse for the XML folder and click on Upload button uploads the data and creates Receipt
No.



Connechon Stabus Connechon Stalus

@ Connection Type: LAN Connection Ouality: Good

Validate Excel and Create ZIP | Upload ZIP File / File e-Retun . Upload Files on Exsting Receipt Number

Upload Pending Files

Flease enter your e-Return Password :

Flease enter your Receipt Number :
Select XML Folder " Browse

UploadFiles

Please Note : -

Using This option,you may upload the files which has not been uploaded earlier due to any reason.

FORM C

Q--- How to file the E-return for form C (CST Return)?

Preparing Excel Sheets to be zipped using offline tool:

1. Download the Latest Excel Formats from http://comtaxup.nic.in.
2. User must fill data in required Excel Sheets.Sheets, which are of no use for the user, may be
left blank. It is not necessary for the user to fill data in all the sheets.

3. Please do not Rename or Delete any Excel File or Excel Sheet.
4. After filling data in excel sheets, user must delete approximately 20 rows, after where the data
in sheet ends. For Example, data in sheet has 100 rows. In such case 20 rows after row number
100 must be deleted. This practice is advised to avoid any sort inconvenience during filing of
returns.
| o

A B c D E F G H |

o=

5]
1 DealerTin |Financial Year|TaxPeriod |Manth |Quarter | CommodityCode (7.2} [Value of Goods Purchased/Received from outside U.P. (7.3} |Purchased from Manufacturers (7.4A) |Other expenses T'urVa\uIf
2 7 09700000001  2010-2011 2 (K 0 ¢ 10 10 10
3 [ 09700000001  2010-2011 2 ] 22222222 "0 10 "0
4 7 gggannnann  snanoontd T <] 22222222 "0 10 "0
5 qoftnal -0 AT AT S - o 0 22222222 "0 10 "0
r r v v, v, r,
5 ~ 0O p s =M A S ] 22222222 10 10 10
3
g & Cut
10 53| Copy
" [ Paste
E Paste Special...
14 Insert..,
15 Delete..,
}? Clear Contents
18 Filter 3
19 Sort *
5(1] 3 Tnsert Comment
22 #F Format Cells... =
33 Pick From Drop-down List...
25 Mame a Range...
26 @ Hyperink...
27
28




Q--- What are the preferred values for the offline tool of form C2

Preferred Values/Formats in Excel Sheet:

S.No. | Column Name

Preferred Value / Format

1. Dealer TIN

Dealer TIN / Self Tin Number

2. Assessment Year

Assessment year for the Filing Return.(Eg:2010-
2011)

3. Tax Period

Must be 1, 2 or 3.
1 for Yearly,2 for Monthly and 3 for Quarterly
Returns Resp.

4, Month

Must be 0-12.
0 for Tax Period=1 or Tax Period=3.
1-12 is for Months from Jan-Dec.

5. Quarter

Must be 0-4.

0 for Tax Period=1 or Tax Period=2.
1-4 is for Quarters from I-IV.
Quarter-1 for April-June

Quarter-2 for July-Sept

Quarter-3 for Oct-Dec

Quarter-4 for Jan-Mar

6. Date / Invoice Date

Must be in dd/MM/yyyy Format Only.

7. Amount

Must be in Numeric only.
Must be set to 0.00 in case if Blank cell in row.

9. Bank Code

Must be 4 digit department defined Bank Codes.
Click here to view list of Bank Codes.

10. Commodity Code

Must be 8 digit department defined Commodity
Codes.
Click here to view list of Commodity Codes.

11. Commodity Quantity

Quantity of Commodity must be Numeric only.

12. Unit

Unit of Commodity Quantity. For Ex : Kg,am etc.

13. Vendor Customer TIN

Must be 11 digit TIN Number of Vendor. Must not
be same as of Dealer TIN.

Creating ZIP Files through Offline Tool:
1. Download the Latest Version of Offline Tool from http://comtaxup.nic.in
2. It is advised that user should check for the latest version of offline tool available on the

website.

3. In Case newer version is available on the site, user must un-install older versions of tool prior

to installing the newer one.

4. Tool is installed in the NIC folder of Program Files folder, Located in drive where windows is

installed.

5. User should double-click FORMC.exe file to execute the tool.
6. On execution user is directed to Main page:




# FrmSplash =]

Department of Commercial Taxes
Uttar Pradesh - INDIA

Proceed with Offline Tool Yersion 5.0

Online Services -- >
{ ) -,.ﬁT Download Excel Format For Form-C

Pay Taxes Opline

Form- rgwenl

Form-C Offline Tool ¥ersion 5.0 (For New Formats Only)

Developed by :

National Informatics Center, U.P. State Unit , Yojna Bhawan , Lucknow - 226001 (INDIA)

From where he/she can do following tasks:

I. If user is connected to internet, he can directly go to comtaxup.nic.in to pay taxes by clicking
button Pay Taxes Online.

I1. If user is connected to internet, he can directly go to comtaxup.nic.in to Ereturn Filling by
clicking button e-Return Filling.

I11. User can download Form-38 Directly from internet, if connected to internet by clicking button
Form-38 Download.

IV. User can download Excel formats for Form-24, if connected to internet by clicking button
Download Excel Format For Form-C.

V. User can use the offline tool by clicking button Proceed With Offline Tool>>.

7. On clicking button Proceed With Offline Tool>>, user is directed to the following page:



Connechon Status Lonnechon Stalus

"fj Connection Type: LAN Connection Ouality: Off

Validate Excel and Create ZIP | Upload ZIP File / File eRetan | Upload Files on E xsting Fleceipt Mumber

Select File Name : Select Excel File to ZIP

1. Main Form Validate and Create ZIP Pending

Purchase Detail

3. Sales or Transfer Validate and Create ZIP Pending
4. Tax Detall Validate apd Creat g
5. Deductions Validate and Create ZIP "ending
6. Rebates Validate and Create ZIP Pending
7. Bank Details Validate and Crests ZIP

B. Annexure-4A Validate and Create ZIP Pending

Now select the file to check and create zip.

9. Click buttons one-by-one to check files and create ZIP’s to be uploaded. It is recommended
that user click only those buttons in which his data exists.

10. ZIP Folder will be created at the same place where Excel file is located. All the Zip files
created will be placed in that folder only. In case of Errors in files, FormCerrors folder will be
created at the same place. All Error Files will be placed in that folder only.

11. These ZIP Files will be used to be uploaded while filing Form-C Returns online.

12. Also User can direct upload his/her data from offline tool itself if his/her machine is connected
to internet.

13. For that click on PROCEED button at bottom after creating zip files.
14. Now the user is directed to the page as below to enter his/her e-Return password, enter Pan

No and browse for the XML folder that is created automatically when zipped file is generated and
XML folder is created at the same place where Excel file is located.:



& Connection Type: LAN Connection Guality: Good

bdate Excel and Create 2IP | Upload ZIP File / File e-Retumn | Upload Fies on Esisting Receipt Number

Upload Files and File Fresh e-Retum

Flease enter your e-Return Password @

(The Password that you put while Online Filing of e-Return)
Please enter your PAN Number :

Select XML folder

Upload Files

Message

Please Note : -

¥ ou may upload a new return using this option.A New Token Number/Receipt Number will be generated in
this option.

When user clicks on upload button the user directly uploads his Excel sheet and now user is not
needed to upload zipped file on site. User is provided here with Receipt No for further use.

16. User can also upload pending files by clicking on tab Upload Files on Existing Receipt
Number. There also User has to enter his/her e-Return password, enter Pan No and browse for
the XML folder and click on Upload button uploads the data and creates Receipt No.

Validate Excel and Create ZIP - Upload ZIP File / File e-Retun | Upload Files on Existing Receipt Number

Upload Pending Files

Please enter your e-Return Password :

Please enter your Receipt Number !

Select XML Folde:

Browse

‘ UploadFiles

Message




Net Payment

Ques--How can | use this facility to pay Commercial Taxes in my bank?
Ans-- You should have an account with net banking facility and your bank should be
authorized by Department of Commercial Taxes.

Ques-- How many banks are authorized for collection of VAT.2

1 State Bank of India L) UCO Bank

2. Punjab National Bank o Bank of Maharashtra

3.  |Allahabad Bank 12 | yijaya Bank

4. Bank of Baroda 13 Dena Bank

5. Canara Bank 14| 1ndian Overseas Bank

6. Bank of India 15| oriental Bank of Commerce
7. Syndicate Bank 16 Corporation Bank

8. Union Bank of India

9. Central Bank of India

Ques 1. How to connect Net Payment site from website?

Ans. Go to our website www.comtaxup.nic.in then go to E-Payment option then click
on “Net Payment of Challans” then you redirected to new website
https://secure.up.nic.in/comtax/

Ques 2. How to connect Common Service Gateway from the website?
Ans. Just type web address on your web browser address bar www.comtaxup.nic.in

Ques 3. What is the URL of Net Payment Site?
Ans. Net Payment URL is https://secure.up.nic.in/comtax/

Ques 4. How to Create New User?

Ans. Go to this welbsite hitps://secure.up.nic.in/comtax/NewUserLogin.aspx then type
your tin no in tin no and create your password by yourself.Create your password as
per given instructions “New Users should not put '123' as their password.They should
put a password of 8-15 characters with at least one upper case,one lower case and
at least one number”.




Ques 5. Reset Tin for Existing Usere
Ans. Process will told at the time of training.

Ques 6. Site gives message “This site is not secure”?
Ans. When this message occurs then follow this process

@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

@ Click here to dlo

'@' Continue to this website (not recommended).

@® More information

Click on this link then your redirect to our website.



{= Net Payment of Challans for Commercial Tax Department , Uttar Pradesh - INDIA - Windows Internet Explorer

L= [ |@, i V|@Certificate Error |. || X |

File Edit View Favorites Tools  Help
{3 Favorites ‘{;“9 € | Untitled Page (3} Suggested Sites ~ & | Untitled Page (7} Suggested Sites = & | Untitled Page (6) & | Untitled Page (5) & | Untitled Page (4) Suggested Sites

"_',é Met Payment of Challans For Commercial Tax Departm. ..

A
e - Payment of Challans
Department of Commercial Taxes, Uttar Pradesh-INDIA
[For Banks: Process Flow ..... E-Scroll Generation for Manual Challans W]
— .
e Dealer Login
. EAQ TIN No./User ID : | |
-+ Procedure for Netpayment \ Password : | ‘
-+ Authorised Banks \
- Install Security Certificate New User | Forgot Password
- How to Install Security Certificate * Only registered users should try this option.
-+ Contact Us
Mote : Users facing problem in opening site please Download Windows XP Service Pack-IIT 4
Our Partner Banks :
0 i 27 i (U]
State Bank of India punjab national )
Done @ mternet dh v H00% -

- A ,
1y Start £ k... [ admin- ...

Ques 7. Why to download Service pack 32
Ans. When you open net payment site if this type of error occurs then you have to
“Download Service Pack-Ill for Windows XP" and install it.

57 Favorites

{= Download Mozilla Firefox - Windows Internet Explorern = 7 plodeztaibles

29 |+ | i mich \ . I - | fment of Com... X
oo = SAS |g, nic.in +| A | | P —
Byact MHI e Edit View Favorites Tools Hel
8 Rules Fil=  Edil (= avorites ool elp
n n »
B Schedule off 5.7 Favorites | 53 @ Untitled Page (8) Suggested Sites + €| Untitled Page (7) Suggested Sites €| Untitled Page (6)
B Forms in H
Crl_“_c |n. (& Dowinload Mozila Firefox ility by the following
| Motification§ L ed very scon.
B Circulars fnk ---- Started
B Manuals 4
B Cffice Crdd
B Office Ordd
B Carriage b
>l ti : : . .
emearat If you are facing problem in accessing Net-Pavment of Challans website
O easn: using Internet Explorer 5.x and above version of browser, then please
B pevenue Of I
Download Service Pack-111 for Windows XP A
on
11
After Downloading the Service Pack , Install it and then Reboot the Feedback
computer. s Feedback 3090
Continue with Netpayment
=(WAT)
hn=(CSTY




Ques 9.How to Select Bank?
Ans. Go to you Net Payment site then go to “New Challan Payment” option

f Main Menu - Windows Internet Explorer

(€]

(i i |gﬂ

niic,in V| @ Certificate Error | *2|| X |
File Edit ‘ew Favorites Tools Help
T:\? Favorites i.s € | Untitled Page (3} Suggested Sikes ~ € | Untitled Page (7) Suggested Sites ~ @ | Untitled Page (6) & | Untitled Page (5) €| Untided Page (4) Suggested Sites
BE | - | & MICEMATLIWSRY) v.., | @S Untitled Page & Untitled Page (& Form 38 Download ... EBSML BROADEAND (€ Department of Cam... | (€ Main Meru x|
- e -
. A
Uttar Pradesh Commercial Tax Department 0 Do W
" o & oF Ly
= 1yl 1 Sy aIfoTSd SR AW
Main Menu
Welcome User : M/S TESTING TIN Change Password Update Profile Logout
Options Reports
1. New Challan Pa'«éent D 1. Report for Successful Transaction
2. Verify Challan 2. Report for Failed / Incomplete Transactions
Click on New Challan Payment then you redirect to new page
?‘\-:_) v &l Fiic.ir V| %Y Certiticate Error | i | *#| | & | | J|*
e Edit Wiew Favorites Tools  Help
» Favorites i;;“;s € | Untitlzd Page (8} Suggested Skes @ | Untitled Page (7) Suggested Sites - @ | Untitled Page (6) & Untitled Page (5) & | Untitled Page (4) Suggested Sites

5|7 | & NICEMAIL(WSRY) ... | @ Untitled Page (& Untitled Page @Form 33 Download F... | EBSHL BROADEAND | (@ Department of Com... | € Challan Form Pa...

Back to Main Menu
Department of Commercial Taxes, Government of Uttar Pradesh
[See rule- 12 of the UPVAT Rules, 2008]

Treasury Form-209(1) - Challan for Depositing Money
[To be submitted through Met-Payment]

Challan No [970000000111120114
Challan Date: | 05/08/2011 03:31:06

@ Yearly
Assessment Year: 2011 = I:I Tax Period (if any) O Quarterly
O Monthlv
Sector/Circle/Assistant
1. |[Commissioner/Deputy |Luc|<nuw hd H Corporate Circle. HO Lucknow hd
Commissioner {Assessment)
2. [Mame of Bank
3. [TIN No./TDN/Registration Mo. State Bank of India
4. [ Name of person on whqse ih’;#ﬁ:;gz:i EELL |
behalf amount is being paid Bank of Barada
b. Address Bank of India ‘
Union Bank of India
5. Central Bank of India head of account of remittance]
|Head ‘ ‘Descriptmn HECIBank | |Seria| Mo HAmnunt {in Rs.) |




Ques 10. Challan is not generated even after the deduction of money from the

accounte

Ans.In this case firstly go to “Report for Failed/Incomplete Transaction” you will find
details of your challan then go to verify challan option then fill your data in required
field then click on verify button then it gives message “challan verified successful then
click on update challan option to update your challan option,now go to “Report for

successful Transaction” then take print out by yourself.

Dealer (@ Net-Payment of Challan

(Department of Commerdial Taxes, Uttar Pradesh)
Dealer Self Update Module for TIN No.

Select Bank:

State Bank of India

Challan No -

970000000111120114

Bank Reference No.

10410591

Total Amount of Transaction:

232442

Verify

J

[ Back to Menu

l

If this problem still persistyour challan not generated then send your details like your challan
no,bank reference no,amount,date and bank name to help line.

Ques 10. How to Get the Digital Signature?

Ans. Now you can sign your E-Return digitally using a digital certfificate.

--In case of problem in using Digital signature, please download the Capicom.dll file.

Download the Capicom.dll file

e Un-Register old Capicom.dll using Start ->Run -> Type regsvr32 capicom.dll -u

e Copy downloaded Capicom.dll into c:\windows\system32 folder.

e Register this dll using start->Run->

o Type regsvr32 c:\windows\system32\capicom.dll

you can buy digital signature from below vendors:



1.Tata Consultancy Services (TCS)

2.National Informatics Center (NIC)

3.IDRBT Certifying Authority

4.SafeScrypt CA Services, Sify Communications Ltd.
5.(n) Code Solutions CA

6.MTNL Trust Line

7.*Customs & Central Excise

8.E-MUDHRA

or you can check on this website below

http://cca.gov.in

Ques-- How to install security certificate in different browsers??

Install in Internet Explorer 5.x and above

Click the link [Download Security Certificate] to begin the download of the file
Save the file in the required location.

Right click on the saved file and select Install Certificate. The Certificate Import
wizard appears.

Click Next. The Welcome window appears.

Click Next. The Certificate Store window appears with the 'Automatically select

the certificate store...' option selected by default.

Click Finish. The message, 'Do you want to ADD the following certificate to the
root store?' is displayed.

Click Yes. You will receive the message, 'The import was successful.'




Install in Netscape 4.7x

Click the link [Download Security Certificate] fo download chain info browser
The New Certificate Authority window appears.
Click Next. The New Certificate Authority window appears.

Click Next. The New Certificate Authority window appears showing the details
of the certificate.

Click Next. A window appears with check boxes.

Check all and click Next. The New Certificate Authority window appears.
Click Next. A text box is displayed.

Type a name for the certificate (E.g. - NIC CA Root - INDIA PKI).

Click Finish.

Install in Netscape 6.x and 7.x

Click the link [Download Security Certificate] to download chain intfo browser
The Download Certificate window appears with check boxes.

Check all and click OK.

Q-What is the procedure for paying tax online?



Step 1: Open the website: https://secure.up.nic.in/comtax

Step 2: Enter your Login Credentials.

Step 3: Select New Challan Payment from Main Menu Page.

Step 5: Enter the mandatory Details on Challan Form.

Step 6: Select Name of Bank.

Step 7: Click Check and Save Entries.

Step 8: Confirm the Details and click Proceed to Net payment button.
Step 9: Make the Payment on Bank Website.

Step 10: After Completing Payment, You will be redirected to Commercial Tax
Website.

Step 11: Take a Printout of Form-I

Q--What will happen after | confirm the payment of tax at my bank’s site?

Your bank will process the transaction online by debiting your bank account

indicated by you and crediting the same in the account of Department of
Commercial

Taxes .You will be redirected to the website of Department of Commercial
Taxes where

you can get Form-l as a proof of Taxes Paid.

Q--What is the timing for making payment through Internet?

You will have to check the net-banking webpage of your bank’s website for
this

Information.

Q-- Is there any service charge for making the e-Payment?

It depends upon your bank.There are no charges by the Department.

Q--How to check that my e-Payment is successful?

After making the e-Payment, you will get the status of the tfransaction, whether
Successful or Failed. In case of any Internet problem, you do not get the status
Back , then you can check it using the Verify Challan option on the screen. In
this option

enter the transaction details like the Challan No., TIN humber, Amount, Bank



Reference

number and click on Verify. After Successful Verification ,Update button is
enabled.You

have to click that button and after that, your challan will be updated on the
website of

Commercial Tax. You may take printout of Form-I from Report for Successful
Transactions

on your Main Menu Page.

Q-Can | make payment for the old Challan Numbers ?

No, you cannot make payment for the old Challan number. You will have
enter the transaction details once more, generate the new Challan
number and make the payment.

Q- If my Account gets debited more than once for the same e-tax transaction
then what should | do?

During the transaction or after completing the transaction bank site
encountered

any error or got disconnected before generating the Bank Ref. No. then
instead

of doing the same transaction again kindly check your Account, if account is
debited only once, then you use the Verify option in e-payment website for
updating the status of the transaction. But if your bank account is debited
more

than once, then do not make the same tfransaction again. Instead, you can
contact your Bank Helpline for assistance.

Q--How secure is the transmission of data to the website for e- payment?

All transmission through Commercial Tax e-Payment website is encrypted and
is

with Secure Socket Layer (SSL) authentication. With respect to the banks, it
depends on the security measures provided by the bank for net-banking.

Q--How does this system of payment of taxes through internet benefit me as a
taxpayer?

This system is beneficial to you as you are not required to personally visit the
bank/department to make the payments. Payment can be made
electronically

at your convenience from any place where an internet facility is available e.g.
your office, residence, etc. Further, you get the Reference Number which is
required by you when you file your e-Return.



FORM 38

Q- What are the steps for the Form 38 download facility?2
Ans- There are two steps for the download---
1- Online registration on the portal of Commercial Tax Department http:// comtaxup.nic.in.

2—Password is sent to the mail ID registered on the web. Start downloading with this
password and TIN as user ID.

Q—What are the steps for the Registration on the web?

Ans- Go to the website—http://comtaxup.nic.in.Click on the Registration for Form download
button. Fill all the details on the web form.

After successful completion of the form, please take a printout and submit before concerning assessing
authority.

Please check your email in Spam/Junk mail folder also after verification of your application by Assessing
Authority.

This form is not valid for Iron, Steel and Coal traders and Dealers having registration of less than one year.
Q--What are the steps after filling Online Registration.?

Once submit button is pressed a report would be generated with a Form request no.
The dealer needs to take a print of the form and submit the same to the local
Commercial Tax office for further processing. (Please remember the request no. should be
visible clearly on the printout taken by the dealer).



Commercial Tax Department
Uttar Pradesh

Application for Form Download Facility
Application No.- FO40110-000025 Application Date : 04/01/2010 Date: 04/01/2010
To,
The Deputy Commisioner
Commercial Tax Department
Lucknow Sector-7 , DC.

Sir f Madam,

; rln‘aquest you to register me for the form download facility provided by the Commercial Tax Department.The particulars of my firm are as
ollows

Name of Firm , TODAYS STRATEGIC MARKETING CO.

TIN Number . 09852201319

Registration Date . 15/05/2001

Address © PLOT MOLE-107 T P NAGAR LUCKNOW

City C Lucknow

PIN Code . 123456

Telephone Mo, {Office) . 522-2298861

Mabile Mumber . BB76343211

Fax Number -

E-Mail ID . rajeev.netsoft@gmail.com

Constitution of the Firm . Proprietorship

Commodities of Business . Kirana

Last Year Financial Turn Over . More than 1 crores and less than 10 crores
Ceclaration :

IfWwe accept the terms and conditions governing form download facility of the Commercial Tax Department applicable for my Transactons. If\We
accepk that IMWe would be deemed to be aware of the contents of the terms and conditions and that all my rights and liabilities would be
governed by UPWAT Act 2008 and Rules.Mecessary resolutionfauthorization is enclosed [Declaration is for limited Companies].
Place : .
Date :
Signature
Mame :
Status in the Firm :

Seal of Firm
For Commercial Tax office use :
We Confirm having verified the signatures and mandates.Commercial Tax Department Form Download Facility Recommended.

Q—how can | get communication about the acceptance or rejection of the application?

Once the request is accepted or rejected by the official concerned at the Commercial
Tax Department, an email would be sent to the dealer on the registered as well as
alternate email-id. The Accepted dealer would receive a password for form-38
downloading.

Q--- Can | make a request if my application is rejected once?

The dealer whose request is rejected by the Commercial Tax authorities can once again
request after removing the objectionable points. The dealers whose request has been
accepted can straightaway start downloading form-38 by logging-in using his TIN No.
and Password given to him through an email

Q— what is the process of Form 38 Download?

Once login button is pressed using appropriate login credentials, a successful login
page would appear with along dealer short detail. The dealer needs to press “Form
Download” button for proceeding further.

Click on Form Download Button to Continue

Once the “"Form Download” button is pressed a menu page with the following options
would appear.

ENTRY--=----
¢ Request for Form Download: Dealer can generate the demand for the no. of
forms.

e Form Download: Dealer can download the demanded Form.

¢ Form Utilization: The dealer needs to give the utilization of the forms in between
the expiry date which is mention on form 38.



e Form Lost/Surrender: Dealer can lost/surrender unutilized forms.

¢ REPORTS-------
e Report for Form Issued: For Re-print issued Form 38.
¢ Report for Form Utilize: For Re-print utilized Form 38.

Now the dealer can start demanding Form-38 by clicking on “"Request for Form
Download”. The dealer has to enter the no. of forms to be downloaded in "Form
demanded” text area and press the submit button. The Demand no. would be generated
along with specified Form no’s.

Click on Submit after entering no. of forms.

Enter No. of forms to be requested.

Clicking on “Form Download” menu option for issuance of the generated forms would
ask for selection of demand no. for downloading of forms. The forms would be
appearing for the selected demand no. on pressing of the “Submit” button.

If dealer wants to download multiple forms then he has to tick (V) on the checks in
front of specific form nol]s and have to click on “"Print Multiple Form” button.

/2 http://localhost:60330/VatForms/FormDownload/makepdf.aspx?d=MTExODk5S0TAwWMDAWMDI= - Internet Explorer provided by HCL Infosystem. =1 |

BAQISied 200 i@l -

FORM - XXXVIII
Department of Commercial Taxes,Government of Uttar Pradesh
[See rule-54 (3)(a) of UPVAT Rules, 2008]
Form of declaration for import

Original Copy

Form38 Serial No. 2010-2011/18013900116076

Date of Issue 26/02/2011 Date of Expiry 26/05/2011
Assessment Office Agra Sector-1, DC

TIN 09100100145 Date(w.e.f) 04/0111973
1. Name of Dealer HARI OM TRADING CO

2. Address of Dealer TIWARI GALI,RAWAT PARAAGRA

3. Description of goods

4. Weight/Measure

5. Quantity

6. Value in figure

7. Value in words

8. Billl Cash Memo/ Challan No. and Date
9. Name of seller/ consigner

10. Address of seller/ consigner

11. TIN of seller/ consigner

[7start| & Gmai -Inbox -mea.... | | vatForms | ] uidelines_for_Form... | 3 vatForms (3) Runni... | ¥ Start Page -Microso... | 4z Microsoft SQL Serve... | & Untitied Page -Inter... [ @ http://localhosts... | # [ i () 1228°M M

Q—What if the dealer cannot see the form on clicking “Print Multiple Form”?

If Dealer cant see the screen like above after clicking “"Print Multiple Form”, then
he/she has to change pop-up blocker setting by following these steps:

Internet Explorer:
1. Open Internet Explorer
2. 0n the Tools menu, point to Pop-up Blocker, and then click Pop-up Blocker Settings

3 Type the address or URL of the website you want to see pop-ups from, in the Address
of Web site to allow box, and then click add.



Q—What is the process of single form Downloading?

For single form download the dealer can either click on a tick (V) on the checks or he can
directly click on the particular form no. on which hellll get the following screen as
under. Then he can fill entries and press “Submit” button.

On clicking the “"Submit” Button, the dealer, in case of any correction in entry form,
either can click “Edit” button or can directly click "Download Form38"” button. For print
actual Form 38 printouts.

Click on “Print Form” For printout of actual Form 38.

/2 http://localhost:60330/VatForms/FormDownload/makepdf.aspx?d=MTExODk5S0TAwWMDAWMDI= - Internet Explorer provided by HCL Infosystem. =1 |

BB Qe ieem gyl -

FORM - XXXVIII
Department of Commercial Taxes.Government of Uttar Pradesh
[See rule-54 (3)(a) of UPVAT Rules, 2008]
Form of declaration for import

Original Copy

Form38 Serial No. 2010-2011/18013900116076

Date of Issue 26/02/2011 Date of Expiry 26/05/2011
Assessment Office Agra Sector-1, DC

TIN 09100100145 Date(w.e.f) 04/01/1973
1. Name of Dealer HARI OM TRADING CO.

2. Address of Dealer TIWARI GALI,RAWAT PARAAGRA

3. Description of goods

4. Weight/Measure

5. Quantity

6. Value in figure

7. Value in words

8. Billl Cash Memo/ Challan No. and Date
9. Name of seller/ consigner

10. Address of seller/ consigner

11. TIN of seller/ consigner

[7start| & Gmai -Inbox -mea.... | | vatForms | ] uidelines_for_Form... | 3 vatForms (3) Runni... | ¥ Start Page -Microso... | 4z Microsoft SQL Serve... | & Untitied Page -Inter... [ @ http://localhosts... | # [ i () 1228°M M

Q—What is the process of the submission of form utilization?

For Utilization, the dealer needs to Click on “Form Utilization” menu option. On
selecting the demand no. and pressing the “"Submit” button he can give the utilization
by clicking on a particular form no. link

The dealer now needs to fill the entries and submit the form.On the next page if he
needs to make correction he can click “Edit” button otherwise click “Utilize Form38”
button. For print actual Form 38 printouts.Click on “Print Form” For printout of actual
Form 38.



Q—What is the process of the submission of form utilization?

For submission of Form-38 Lost/Surrender he needs to select “Form Lost/Surrender”
menu option. On selecting the particular demand no. and press “Submit” button all
forms that are issued and not utilized would appear.

Tick () for either Lost or Surrender check against the particular form no. and press
“Save” button. (In case of LOST the dealer should enter amount and reason of loosing
also).

Q—Can | give details of multiple Forms in single upload?

The Dealer can give the utilization of the multiple forms through the Excel sheet
available in the form 38 login page. The fields screen shot are given below—
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INSTRUCTION OF ENTRY IN EXCEL FOR MULTIPLE FORM-38 UTILIZATION

Enter Demand No. (Length should be 14 digits) example 101899920000003.

Enter Form No. (Last 8 digit of Form serial No.) example-2009-2010/18017600000213
Enter TIN No. (Length should be 11 digit including starting 0).

Enter Seller TIN No. (Length should be 11 digit including starting 0).

Enter Seller Name (Length should less than 100 Character).

Enter Seller Address (Length should less than 200 Character).

Enter Commodity code (length must be 8 digits).

Enter Rate of Tax for vat goods (example 1 or 4 or 12.5)

Enter weight (example 1100kg).

10. Enter quantity (example 1000).
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11. Enter amount (example 22540.88) not enter like 22540.87654 which is wrong format.
12. Enter Bill/challan No. /Cash memo.

13. Enter Bill date in (dd/mm/yyyy ) format.

14. Enter Transporter Name (Length should less than 100 Character).

15. Enter Transporter Address (Length should less than 200 Character).

16. Enter Truck No. (length should be less than 10 character).

17. Enter Driving Licence(DLNO.).

18. Enter Driver Name (Length should less than 100 Character).

19. Enter Driver Address (Length should less than 200 Character).

Copy * Form38Utilization.xls” file on your desktop entry all data in given excel sheet Click to
“Validate” button for validate data . After that click to “Create XML" button.

Q—What are the Bank codes for different banks?e

BANK NAME AND BANK CODES

S.No Bank Name Bank Code
1. | State Bank of India 0001
2. | Punjab National Bank 0002
3. | Allahabad Bank 0003
4. | Bank of Baroda 0004
5. | Canara Bank 0005
6. | Bank of India 0006
7. | Syndicate Bank 0007
8. | Union Bank of India 0008
9. | Central Bank of India 0009
10. | Indian Overseas Bank 0010
11. | Vijaya Bank 0011
12. | Bank of Maharastra 0012
13. | UCO Bank 0013
14. | Dena Bank 0014
15. | Oriental Bank of Commerce 0015
16. | Corporation Bank 0016




Q--- Where can we download the different utilities from the Commercial Tax Site?¢

Downloads

Q—How can we update our PAN no in the site?



Please provide your PAN no. v between 12 AM '"mm
(it is mandatory} o ion is for Department
of returns already

Enter your User ID:

(—— MIS Reports &
Enter Password ‘ Check E verification of Form-
38

(User ID & Password can be of E-Return filing or Form-38 legin, any one of

Upload File For
them) on 64th TIN's Updation

ENTER PAN: ‘ Submit | e-Registration

(Entered PAN na. should be appropriate in order to serve you better)

S ity Rl
- > Bank Codes
FormCvers.o I > Search Dealer
Form-CST Vers.0 W > Search Commodity
. Acts, Rules, Circulars
Form-25 Ver 1.0 T3 S les,

Form Download . ' Manuals & Procedures
Section contains registration & Dawnload Process of Forms Section provides links for
S - e-Return Filing & other
> Registration for Form download e
> Form Download
E-Return Filing

e-Payment e-Registration Downloads

Section provides online application Section provide some impartant
Section contains link to online net payment of challans Bt i e T nl e - ern(e ST
> Department
R R T pamment » Capicom.dll file for Digital > Form-CST Guidlines
> Detail Guidelines Signature 5 Transit Declaration
> Apply Onli 2> Adobe Acrobat Reader Form Procedure
> Winzip8.1

> Winzip (RAR)

Q---What is the process of Online Grievance redressal System?

PGRMS(PROCESS OF ONLINE GRIEVANCE)




Q—What fields have to be filled by the Dealers registered with the department and
Non Deadlers?

PGRMS r UL !
1) Dealer
TIN No_*

Name of the firm (from the system),Address of the firm (from the system)
Statusin the firm*
Mobile No or LL No. (one of them is mandatory), Email ID
Grievance subjectand detail in text and reference of previous Grievance(if
;. any)
2) Non Dealer
Name of the person*
Address of the person®
Mobile no or LL No.(one of them is mandatory).E mail ID
Grievance subjectand detail in text and reference of previous Grievance(if
any)

Dealers/non-dealers can enter their grievance
detail by clicking--"Fill on Line Grievance”

: Dealers/non-dealers can view grievance status
any time by clicking—"View specific complaint
detail”

Officers can login from this page.
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Operator/User enters details like (In Case Non
Dealer) Complaint Mode, Name, Address, E-Mall,
Complaint Area, District, Tehsil, Thana, Block,
Gram Panchayat, Complaint Subject, Complaint
Description etc. as shown in nhext Screen..
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